To access our Alexa-Exclusive

bonus content, be sure to BONUS

enable the Aptos Skill in the CONTENT

Alexa Skill Store.

Time to join the conversation:

10 Reasons

why retailers should get
to know Alexa

Analysts predict that by 2020, Amazon will have

sold 60 million Echo devices in the United States.

Half the households in America will have Amazon, always at the ready, waiting to place an
order on command. No downloads, no passwords, no interface. Ask, and ye shall receive...

directly from Amazon. The age of “Conversational Commerce” is fast approaching, and we
better be ready, or the conversation will go right over our heads.

Here are 10 things we think can help retailers prepare
for the conversations to come...
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Alexa, add “coffee” 0
to my shopping list. 5 /O
[:| Coffee v
of Echo owners
have added items to
a shopping list with
help from Alexa’
Tell Alexa to “Ask Aptos what people
purchase when they shop with you?” ——————"
Alexa, order paper towels.
“Okay, paper towels. It's $32.87 total.
: !O/ Should | order it?”
of Echo owners Yes.
have shopped with
help from Alexa?
Tell Alexa to “Ask Aptos what people dislike
the most about shopping with you.”
The three things people _ R . .
lik t about sh . 1 The Ease of Using 2 The Simplicity of Reordering 3 The Sheer Convenience
1K€ most about shopping = the Technology. = Frequently-Purchased Items. = Of the Process.®

with Alexa are:

In the first six months after purchasing an Echo device, Amazon shoppers
spend 10% more with Amazon than the previous six months, and their

purchase frequency increases by 6%.*

Amazon shopper spending

Before owning an Echo device

@ Tell Alexa to “Ask Aptos how much of Echo

owners’ total online spend goes to Amazon?”

After owning an Echo device increased by 10%

Amazon shopper purchase frequency

Before owning an Echo device

After owning an Echo device increased by 6%

Amazon has over 1,000 engineers

6 months %

working on Alexa development projects’ "‘

Alexa-enabled
spending could

The Alexa Fund

~ } Amazon has created a $100 Million dollar
investment fund specifically designed to

rise to between . o ,
ter voice t i tion.
5% and 15% of 1 50/ oster voice tecnnology Innovation
total Amazon o
of total Amazon
purchases per I ERES

Prime customer
by 2020.°

@ Tell Alexa to “Ask Aptos how much annual revenue you

are predicted to generate within the next three years?”

32%

more time
spent in apps

People who engage
with chatbots spend
32% more time in apps
than those that do not
engage with chatbots.’

. At Aptos, we engage our customers differently with a deep understanding of their needs as retailers,
collaborative long-term partnerships, and a direct stake in their success. We also enable them to
a pto S® engage their customers differently with innovative, end-to-end solutions developed exclusively for
retailers, and delivered on a platform that enables singular commerce and seamless experiences at
every touch point. Learn more at aptos.com and info@aptos.com.

Engaging Customers Differently.

Sources:

Alexa Skills

There are now over 12,000 skills
in the Alexa Skill Store.®

Tell Alexa to “Ask Aptos how quickly your
skills grew in the first half of 2017?"
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Alexa could be Jeff Bezos is so bullish on
the 4th plllar Alexa’s future, he has stated

that it could become Amazon's
of Amazon fourth pillar (in addition to

Amazon.com, Amazon Prime
and Amazon Web Services).
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