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Aptos: Engaging Customers Differently

To succeed in today’s The Aptos retail Yet the Aptos advantage
demanding retail suite includes: is about far more than just
environments, you must our solutions. We leverage
be able to fully understand > Store / Mobile Store more than 45 years of
your customers; to profitably - Enterprise Order best practices; utilize the
align your offerings with Management Cloud to drive efficiency,
their traits and preferences productivity and growth;

> Digital Commerce

in every channel and support our clients through
touchpoint; and to support » Customer Relationship collaborative, long-term
rich, effortless, customer- Management partnerships; and link our

centric shopping journeys. compensation directly to
your satisfaction. In all these

ways and more, we engage

» Merchandising Suite

Aptos delivers that » Merchandise Lifecycle

advantage to apparel, T E T ETET customers differently for
footwear, specialty and > Audit and Operations superior results.

general merchandise Management

retailers. Our singular retail . Analytics

platform and innovative
Cloud solutions unify
complex omni-channel
environments with the
power of one product, one
customer and one order,
plus advanced analytics
and data management,

to enable seamless
customer experiences and
optimized management of
your entire enterprise.

» Professional Services
and Support

#1 1300 1000+

Vendor for Tier 1* Retail Specialists Retail Brands

130 130K $570B

Websites Stores Annual Revenues
Managed

*RIS Leaderboard
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Aptos Professional Services

Comprehensive services to get you going quickly and
keep you running continuously at peak performance.

Aptos is committed to providing
you with consistent, long-

term value. Our Professional
Services and Support teams—
from Account Executives

and Managers at the center

of your Aptos partnership to
the Project Managers who
direct your implementations

to the Business, Solutions

and Technical Analysts who
align your solution perfectly
with your operations—deliver

a comprehensive range of
services to ensure that your
solutions perform as promised
and expected for as long as you
choose to depend on them.

Implementation Services

Aptos implementation
services leverage structured
teamwork and unsurpassed
expertise to get you up and
running smoothly, quickly and
correctly—in your head office
and stores, anywhere in the
world. We will work with you
step by step to:

Initiate with a clear,
specific and mutually
agreed delivery plan

Build by installing your
solutions, converting data,
ensuring integrations and
creating a cutover plan

Test to make sure your
solutions work as intended,
with functional, integration
and readiness testing and
super-user training

Bring you live with a seamless
transition, including a smooth
cut-over and deployment and
complete end-user training

Transition you smoothly
to customer support



Hardware Sales & Services

Aptos will procure, stage,
deploy and support your retail
hardware to ensure maximize

lifetime value. We source and
provide store and head office
hardware from the industry’s
top brands, and our well-
established relationships and
buying power ensure highly
competitive terms.

Aptos Professional Services

We integrate our software
solutions with your hardware
to ensure they are assembled,
configured, personalized and
tested to perform exactly as
intended. Store hardware
deployments are managed
end-to-end by a designated
installation support services
team. Your registers and

devices are staged in a

secure facility, delivered to
each location on an approved
rollout schedule, then deployed
on-site by trusted, fully
managed technicians.

To maintain your hardware
in peak operating condition
we offer a variety of service

agreements, including Total
Care with on-site service,
Advance Exchange which
reduces costs via remote
service, as well as Warranty
Management services—all of
which can be customized to
suit your needs.
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Support Services

Aptos’ professional support
teams stand ready to
troubleshoot and resolve

any issues that may arise,
quickly and effectively. You'll
meet them early in your
implementation and work
closely with them to ensure a
smooth transition once your
systems are live.

If you encounter any issues,
you can log incidents, provide
information, track progress
and run reports through our

online portal. After reporting an
incident you will be connected
to our Rapid Response Team,
which quickly distinguishes
issues that can be resolved
directly (more than 65%)

from those that require

further investigation.

More complex or mission-
critical issues will be escalated
to the Incident Management
Team without delay, with

the engagement of Aptos
managers and an “all-hands-

on-deck” response. This

team works on your test

or live system via remote
communications software

to determine the probable
underlying cause and identify
a fix or operational workaround
in the shortest possible time.



Aptos Professional Services

Store Services

Aptos Direct-to-Store support
gives your store personnel
immediate assistance during
store open hours via a direct
line to our solution experts, who
are backed by in-depth acquired
knowledge of your operating
procedures. Our professionals
will quickly investigate &
troubleshoot reported issues
and provide resolutions or

workarounds as needed. With

Direct-to-Store Support you get:

One number to call for
all your store operational
requirements

Multilingual, 24/7 coverage
for all support requirements

Technical & procedural
software support

Hardware & third-party
application support

We can also create a
customized service that
combines of all your store
software and hardware service
help desk and maintenance
under one end-to-end SLA.




Cloud Services

Keeping up with the complexity,
volume and pace of change has
become a permanent part of
the retail landscape. Deploying
your solutions in a cloud
environment, partnered with
managed services, will give you
the agility and flexibility to meet
today’s demands and jump on
tomorrow’s opportunities.

Aptos is the premier retail
Cloud provider. With Aptos,
you get:

» A Singular Retail platform to
unify your retail environment

» The industry’s most
advanced solutions—from
one trusted provider

Solution Services

Aptos Solution Services let
you realize the full value and
potential of your licensed
Aptos CRM or Loss Prevention
solution by augmenting your
own in-house resources

or expertise.

CRM Services can help

with in-depth customer
segmentation, campaign
strategies, loyalty program
design and management,
database hygiene, reporting,
training and more.
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» Dedicated infrastructure
exclusively for your
business based on a
single-tenant model

> A faultless delivery record
with fast implementation—
for better, faster ROI

» Management, and
support of all infrastructure
and applications

Loss Prevention Services
ensure that your LP program
functions correctly by aligning
exception rules and reports
with your business processes,
managing your settings to
accommodate change, auditing
your LP data, presenting

key leads for follow-up and
providing strategic advice.
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About

Aptos: Engaging Customers Differently

Aptos is the largest provider of enterprise software focused
exclusively on retail. Our cloud-based Singular Retail™ solutions
are trusted by over 1,000 retail brands in 55 countries. With
industry-leading omni-channel commerce and merchandise
lifecycle management solutions, we help retailers develop
dynamic and responsive assortments, streamline operations and
deliver integrated, seamless experiences..wherever shoppers
choose to engage. More than 1,300 colleagues share our
collective passion for engaging customers differently, and we
are committed to developing relationships built on trust and
tangible value by partnering with our clients to create agile retail
enterprises that are built to thrive in an era of constant change.

Learn more: www.aptos.com.

Contact

&, 1-866-880-4200

m linkedin.com/company/aptos-retail

P4 info@aptos.com u twitter.com/aptos_retail

@ www.aptos.com n facebook.com/AptosRetail

The contents of this document are for informational purposes only and are subject to change without notice.
Aptos, Inc. makes no guarantee, representations or warranties with regard to the enclosed information and
specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a
particular purpose, merchantability, satisfactory quality or reasonable skill and care. This document and its
contents, including the viewpoints, dates and functional content expressed herein are believed to be accurate
as of its date of publication, September 2018. The usage of any Aptos software shall be pursuant to the
applicable end user license agreement and the performance of any consulting services by Aptos personnel
shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) described
in this document with other Aptos software or third party products may require the purchase of licenses for
such other products. Aptos, Engaging Customers Differently, and the Aptos logo are registered trademarks of
Aptos, Inc. Copyright © 2018 Aptos, Inc. All rights reserved.
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