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Introducing OMS
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Retail OMS Software Market
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Retail OMS Software Market (continued)
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Retail OMS Software Market (continued)
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Total Retail OMS SW Spend - Worldwide
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Total Retail OMS SW Spend - NA
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Total Retail OMS SW Spend - EMEA
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Worldwide OMS Rankings

Vendor

Total 

SW/SaaS 

($USD)

IBM $89.6m

Oracle $38.6m

Radial $38.5m

Aptos $35.5m

Manhattan $28.4m

SAP $20.3m

Cegid $19.1m

Symphony $16.4m

Adobe $14.0m

Kibo Software $7.9m

Salesforce $7.4m

enVista $7.2m

OrderDynamics $5.7m

Jagged Peak $5.1m

Infor $5.0m
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Worldwide OMS Rankings-General Retail

Vendor

Total 

SW/SaaS

($USD)

IBM $72.8m

Aptos $29.3m

Oracle $28.6m

Radial $26.7m

Manhattan $25.3m

SAP $19.1m

Cegid $19.1m

Adobe $11.3m

Kibo Software $7.9m

Salesforce $7.3m

Symphony $7.1m

OrderDynamics $5.2m

Infor $5.0m

Jagged Peak $4.8m

OneView Comm. $3.1m
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Key Trends & Drivers
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Key Trends & Drivers, con’t
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Barriers
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X – Market Strength Y – Growth/Direction/Resilience Z – Market Share

Global Reach Revenue Growth Trend Market Share

# Retail/Hospitality Accounts Customer Satisfaction

Size of Accounts Stability/R&D Commitment/Funding

Innovation Unified Commerce (BI, Commerce, 

Merch/SCM, Sales & Mktg, Store Systems)

Market Share Growth
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Total OMS Software-Overall
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Total OMS Software-General Retail
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Leading Commerce Providers

•

•

•

http://www.ihlservices.com/product/sophia-wisdom-for-it/
http://www.ihlservices.com/product/sophia-wisdom-for-it/
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Leading Commerce Providers
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OMS Characteristics: Architectures
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OMS Characteristics: Cloud Hosting
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OMS Characteristics: Paths to Purchase
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Key Observations/Differentiators of the 

Leading Vendors
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How We Got Here

http://www.ihlservices.com/product/retail-worldview-retail-it-sizing-worldwide/
http://www.ihlservices.com/product/sophia-wisdom-for-it/
http://www.ihlservices.com/product/reap/
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